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OBJECTIVES

ÅUnderstand the implications of the current inflexion point of 
human -machine teaming in clinical operating systems. 

ÅDescribe the proactive and reactive approaches to the 
integration of systems engineering into continual redesign of 
complex sociotechnical environments within healthcare. 

ÅUnderstand the overarching framework within which human 
factors engineering can be optimally applied to healthcare 
environments. 
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Brief Backgroundé



Core Concept #1

Healthcare is 
Sociotechnical Work
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Letôs Start With a Storyé



What is the impact of the SYSTEM ?

There was nothing wrong 
with these pilots



- OR? -

What is the impact of the SYSTEM ?
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Proliferation of Technology

Transformation Approach must Evolve 
with Healthcareé


